Document Title: SCR21U Driver Installation Guide | Page: | 10of50

Bringing Solutions to Life

Document Name: | Driver Installation Guide Date: | 22 Dec 09

Document ID: | UML-X32601-07-001 Revision: | 1.2 | Private & Confidential

IRIS SCR21U Smart Card Reader
Driver Installation Guide

RIS

Bringing Solutions to Life

Installation Guide

User Manual

Document No.: IRIS SCR21U
Driver Installation Guide
Revision: 1.2

IRIS CORPORATION BERHAD

IRIS Smart Technology Complex,
Technology Park Malaysia, Bukit Jalil, 57000 Kuala Lumpur, Malaysia.
Tel: (603) 8966-0788 Fax: (603) 8966-0451

DISCLAIMER:
As IRIS Corporation Berhad has no control over the end use of this SDK. no warranty is given or should be implied as to the suitability of
its use in any particular application. No liability can be accepted for any consequential loss or damage, howsoever caused, arising as a result

of the operation of this SDK or of the contents of this document.

IRIS Corporation Berhad has a policy of continuing development and therefore reserves the right to make changes without prior notification.

Remarks: APPROVED CHECKED PREPARED

IRIS Corporation Berhad reserves all industrial property rights and all rights of
deposal such as copying and passing on to 3 parties




ringing Solutions to Life

Document Title:

SCR21U Driver Installation Guide

Page:

2 of 50

Document Name:

Driver Installation Guide

Date:

22 Dec 09

Document ID:

UML-X32601-07-001 Revision: | 1.2 | Private & Confidential

Revision Date Comment
1.0 03 Oct 07 First Issue
1.1 22 Feb 08 Adding Smart Card service activation steps
1.2 22 Dec 09 Adding the New Windows 7 Driver Installation Guide




Document Title: SCR21U Driver Installation Guide | Page: | 3 0f50

ringing Solutions to Life

Document Name: | Driver Installation Guide Date: | 22 Dec 09

Document ID: | UML-X32601-07-001 Revision: | 1.2 | Private & Confidential

Table of Contents

1 INTRODUCGCTION...cceeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeseesessssssssssssssssssssssssssssssssssssssssssssssssssssssssssssese 4
2 INSTALLATION GUIDE OF DRIVER FOR WINDOWS 7 .ccveteeeeeeeeeeeeeeeeeeeeeeeeeene 4
2.1 Driver Installation Procedure for IRIS SCR21U Smart Card Reader................. 4

2.2 Driver Removal Procedure for IRIS SCR21U Smart Card Reader .................. 10

3 INSTALLATION GUIDE OF DRIVER FOR WINDOWS VISTA ...cceceeeeeeeeeeeenene 13
3.1 Driver Installation Procedure for IRIS SCR21U Smart Card Reader............... 13

32 Driver Removal Procedure for IRIS SCR21U Smart Card Reader .................. 19

4 INSTALLATION GUIDE OF DRIVER FOR WINDOWS XP...cceeeeeeeeeeeeeeeeeeeenens 22
4.1 Driver Installation Procedure for IRIS SCR21U Smart Card Reader............... 22

4.2 Driver Removal Procedure for IRIS SCR21U Smart Card Reader .................. 30

5 INSTALLATION GUIDE OF DRIVER FOR WINDOWS 2000 ....cccceeeeeereeeeeeenene 33
5.1 Driver Installation Procedure for IRIS SCR21U Smart Card Reader............... 33

52 Driver Removal Procedure for IRIS SCR21U Smart Card Reader .................. 39

6 INSTALLATION GUIDE OF DRIVER FOR WINDOWS 98 ...ccceeeeeeeeeeeeneeeeenenens 42
6.1 Driver Installation Procedure for IRIS SCR21U Smart Card Reader............... 42

6.2 Driver Removal Procedure for IRIS SCR21U Smart Card Reader .................. 46



Document Title: SCR21U Driver Installation Guide | Page: | 4 of 50

ringing Solutions to Life

Document Name: | Driver Installation Guide Date: | 22 Dec 09

Document ID: | UML-X32601-07-001 Revision: | 1.2 | Private & Confidential

1 INTRODUCTION

This document describes the driver installation of IRIS SCR21U Smart Card Reader
for Windows 7, Windows Vista, Windows XP, Windows 2000 and Windows 98.

2 INSTALLATION GUIDE OF DRIVER FOR WINDOWS 7

2.1 Driver Installation Procedure for IRIS SCR21U Smart Card Reader
Please follow the steps below to install the IRIS Smart Card Reader, SCR21U driver:

Step(s) Action
1 Make sure the SCR21U Smart Card Reader is disconnected from PC.
2 Select the Setup.exe file from the CD provided and double-clicks on the file to

start the driver installation process. The following screen would be displayed.

1) SCR21U PC/SC Driver 1.0.3.0 Setup ]

LI %l 1 Smne? Welcome to the SCR21U PC/SC Driver
1.0.3.0 Setup Wizard

The Setup Wizard will install SCR21U PC/SC Driver 1.0.3.0 on
your computer, Click Mext to continue or Cancel to exit the
Setup Wizard.

Back [ Mext ] l Cancel

3 Click <Next> button to continue the Setup Wizard. The following screen would

be displayed.
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[ 81 SCR21U PC/SC Driver 1030 Setup el [ |

Destination Folder
Click Mext to install to the default folder or dick Browse to choose another.

Install SCR21U PC/SC Driver 1.0.3.0 to:

|C: ‘\Program Files\SCR2 10U PCSC Driver 1.0.3.04

Browse...

4 Click <Next> button to install to the default folder. The following screen would

be displayed.

-
ﬁ] SCR21U PCYSC Driver 1.0.3.0 Setup

Ready to install SCR21U PC/SC Driver 1.0.3.0

Click Install to begin the installation. Click Back to review or change any of your
installation settings. Click Cancel to exit the wizard.

Back || Install | [ Cancel
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5 Click <Install> button to begin the installation. The following screen would be

displayed.

-
ﬁ] SCR21U PC/SC Driver 1.0.3.0 Setup

Installing SCR21U PC/SC Driver 1.0.3.0

Flease wait while the Setup Wizard installs SCR2 10 PC/SC Driver 1.0.3.0.

Status:

e
al
Fal
]
=

6 Please wait while the Setup Wizard installs the driver for your device. The

following warning screen would be displayed. Click <Imstall> button to proceed

the installation process.

-

[27] Windows Security @

Would you like to install this device software?

MName: IRIS Smart card readers
Hﬁ Publisher: Advanced Card Systems Ltd.

: Always trust software from "Advanced Card Install | [D’Dﬂﬂ”m”J
Systems Ltd.".

';!f' You should only install driver software from publishers you trust. How can [ decide which
device software is safe to install?
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7 Once the installation process completed, click <Finish> button to exit the Setup

Wizard.

Fals

RIS

Rrmnging Selutiony lo Lifs

Completed the SCR21U PC/SC Driver
1.0.3.0 Setup Wizard

Click the Finish button to exit the Setup Wizard.

8 Once the driver has been completely installed into the PC, connect the SCR21U

Installing device driver software ™ ~
Click here for status,

Smart Card Reader into USB port. The below screen shows the auto device

driver installation by Windows. Please wait for the process to complete.

Windows 7
Evaluation copy. Build 7100
w of Windows is not genuine
; i — -
o 212 PM
% 1 s 12/22/2009

9 Once the hardware installation process completed successfully, the Windows

=

will shows the message as below.

___ IRIS SCR21U Smart Card Reader ™

¥ Device driver software installed successfully.

Windows 7
Evaluation copy. Build 7100

py of Windows is not genuine

212 PM

| TS ]
% 3 & 000
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10

11

12

To have the SCR21U driver installation for another USB port in the same PC,
please repeat from step 8 to step 9.

Before start to use SCR21U Smart Card Reader to read card, check on the
service which located in Control Panel / Administrative Tools / Services.
Select “Smart Card” service as shown in picture below. Ensure the status is

“Started” and Startup Type is “Automatic”.

| i

File Action View Help

B Ec= B > a0
- Services (Local) . Services (Local)
Smart Card Name : Description  Status Startup Type  LogOnAs
+ Remote Registry Enables rem... Manual Local Service
Stop the i) Reuting and Rem..,  Offers routi... Disabled Local Syste...
Restart the service
“RPCEndpoint Ma.. ResolvesRP.. Stated  Automatic Netwerk S...
" Secondary Logen  Enables star... Manual Local Syste...
Description: % Secure Socket Tun... Provides su.., Manual Local Service
E‘la:haigeci:szz;rt.ul;{git::if;E:ad o Security Accounts., Thestartup .. Started Automatic Local Syste...
stopped, this computer will be unable Security Center The WSCSV.. Started  Automatic (D.. Local Service
to read smart cards. If this service is 0 Server Supportsfil.. Stated  Automatic Local Syste..,
disabled, By 5?'"”955 that explicitly + Shell Hardware De... Provides no... Started Automatic Local Syste...
depend on it will fail to start, SN et Card Watages s, 3 — Lo : =
S Smart Card Remo..,  Allowsthes.. Local Syste...
% SNMP Trap Receives tra... Local Service
*, Software Protection Enables the .. Started Automatic ([, Network 5.

If the status is “Stopped” and startup type is “Manual”, double click the
“Smart Card” service to have Smart Card Properties dialog for configuration
as shown in picture below. Select the “Automatic” in Startup type and click
<Start> button to start the service immediately. If there is difficulty in starting
the service, please contact your administrator. Click <Apply> button to confirm

the changes and <OK> to exit.
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.

Smart Card Properties (Local Computer)

General | Log On | Recovery I Dependensies |

Service name: SCardSvr

Dligplay name: Smart Card

Description:

Manages access to smart cards read by this -
omputer. f this service is stopped, this computer =

Path to executable:
CWindows \system32tsvchost exe k Local Service AndMolmpersonation

Startup type: [_M% : Y]
Automatic (Delayed Start

Help me configurs FR NS

. 'Manual
Disabled

Service status:  orameq

ALISE Hesume

Start Stop

“fou can specify the start parameters that apply when you start the service
from here.

[ gK ] [ Cancel Apphy

13 The SCR21U Smart Card Reader is ready to be used now.
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2.2 Driver Removal Procedure for IRIS SCR21U Smart Card Reader

Step(s)

Action

1 Disconnect the SCR21U Smart Card Reader that is attached to the USB port.

2 Select the Setup.exe file from the CD provided and double-clicks on the file to

start the driver removal process. The following screen would be displayed.

_ﬁ‘ SCR21U PC/SC Driver 1.0.3.0 Setup

[P

RIS

Aringinig Seluions fo Lifs

Welcome to the SCR21U PC/SC Driver
1.0.3.0 Setup Wizard

The Setup Wizard allows you to change the way SCR21U
PC/SC Driver 1.0.3.0 features are installed on your
computer or to remove it from your computer. Click Mext to
continue or Cancel to exit the Setup Wizard,

Bak f - Mext | Cancel

3 Click <Next> button to continue the Setup Wizard. The following screen would

be displayed.
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1§J SCR21U PC/SC Driver 1.0.3.0 Setup

Change, repair, or remove installation
Select the operation you wish to perform.

-:i':.q-'-.:,'-—;

SCRZ1 PCSSC Driver 1,0.3.0 has no independently selectable features.

R.epair

Repairs errors in the most recent installation by fixing missing and corrupt
files, shortouts, and registry entries.

Remaoye

Removes SCR21 PC/SC Driver 1.0.3.0 from your computer.

Back Mext Cancel

4 Select the “Remove” operation by clicking the <Remove> button. The

following screen would be displayed.

. —
}tjt‘ SCR21U PC/SC Driver L.O3.0 Setup [‘:' 1| &J

Ready to remove SCR21U PC/SC Driver 1.0.2.0

Click Remove to remove SCR2 10U PC/SC Driver 1.0.3.0 from your computer. Click Back to
review or change any of your installation settings, Click Cancel to exit the wizard,

Back ]k Remove | I Cancel
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5 Click <Remove> button. The following screen would be displayed during

removal process. Please wait.

g S B
ﬁ SCR21U PC/SC Driver 1.0.3.0 Setup = ﬁ

Removing SCR21U PC/SC Driver 1.0.3.0

Please wait while the Setup Wizard removes SCR21U PC/SC Driver 1.0.3.0,

Status:

[La]
:
5]
[a]
1
e
5

6 Once the removal process completed, click <Finish> button to exit the Setup

Wizard.

i 5 5
ﬁ] SCR21U PC/5C Driver 1.0.3.0 Setup |. = | — ﬁ

le M‘ “Iimm_ Completed the SCR21U PC/SC Driver
1.0.3.0 Setup Wizard

Click the Finish button to exit the Setup Wizard.

Back
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3 INSTALLATION GUIDE OF DRIVER FOR WINDOWS VISTA

3.1 Driver Installation Procedure for IRIS SCR21U Smart Card Reader
Please follow the steps below to install the IRIS Smart Card Reader, SCR21U driver:

Step(s) Action
1 Make sure the SCR21U Smart Card Reader is disconnected from PC.
2 Select the Setup.exe file from the CD provided and double-clicks on the file to

start the driver installation process. The following screen would be displayed.

1) SCR21U PC/SC Driver 10.3.0 Setup o]

LI %l 1 N Welcome to the SCR21U PC/SC Driver
1.0.3.0 Setup Wizard

The Setup Wizard will install SCR 210U PC/SC Oriver 1.0.3.0 on
your computer, Click Mext to continue or Cancel to exit the
Setup Wizard.

h. - '::C\ =

Back [ Mext ] I Cancel

3 Click <Next> button to continue the Setup Wizard. The following screen would

be displayed.
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[ 81 SCR21U PC/SC Driver 1030 Setup el [ |

Destination Folder
Click Mext to install to the default folder or dick Browse to choose another.

Install SCR21U PC/SC Driver 1.0.3.0 to:

|C: ‘\Program Files\SCR2 10U PCSC Driver 1.0.3.04

Browse...

4 Click <Next> button to install to the default folder. The following screen would

be displayed.

-
ﬁ] SCR21U PCYSC Driver 1.0.3.0 Setup

Ready to install SCR21U PC/SC Driver 1.0.3.0

Click Install to begin the installation, Click Back to review ar change any of your
installation settings. Click Cancel to exit the wizard.

Back || Install | [ Cancel
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5 Click <Install> button to begin the installation. The following screen would be

displayed.

-
ﬁ] SCR21U PC/SC Driver 1.0.3.0 Setup

Installing SCR21U PC/SC Driver 1.0.3.0

Flease wait while the Setup Wizard installs SCR2 10 PC/SC Driver 1.0.3.0.

Status:

e
al
il

Mext

6 Please wait while the Setup Wizard installs the driver for your device. The

following warning screen would be displayed. Click <Imstall> button to proceed

the installation process.

"

[57] Windows Security

- — =

Would you like to install this device software?

) Mame: IRIS Smart card readers
%=y~ Publisher Advanced Card Systermns Ltd.

[] Abways trust software from "Advanced Card Install I ¢ Don'tlnstall |

Systems Lid.",

'p" You should only install driver software from publishers you trust. How can [ decide which
device software is safe to install?
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7 Once the installation process completed, click <Finish> button to exit the Setup
Wizard.
[ 8 SCR21U PC/SC Driver 1,03.0 Setup =l ]
" ‘ Completed the SCR21U PC/SC Driver

Aringing Sehutions to Lils

1.0.3.0 Setup Wizard

Click the Finish button to exit the Setup Wizard,

8 Once the driver has been completely installed into the PC, connect the SCR21U

Smart Card Reader into USB port. The below screen shows the auto device

driver installation by Windows. Please wait for the process to complete.

"IN Installing device driver software
Click here for status.

9 Once the hardware installation process completed successfully, the Windows

will shows the message as below.

) IRIS SCR21U Smart Card Reader * |
! tﬁﬁ Device driver seftware installed successfully.

o
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10

11

12

To have the SCR21U driver installation for another USB port in the same PC,
please repeat from step 8 to step 9.

Before start to use SCR21U Smart Card Reader to read card, check on the
service which located in Control Panel / Administrative Tools / Services.
Select “Smart Card” service as shown in picture below. Ensure the status is

“Started” and Startup Type is “Automatic”.

Wi Services

File Action Miew Help

PNk
% Services (Local) Q) Sew’w.sﬂ_o.taﬂ
Smart Card Mame ° Description Status Startup Type Leg On As
+; ReadyBoost Provides su... Started Automatic Local Syste...
Stop the service B RernoteAtcess A Creabisiacai Manual Local Syste...
Restart the service
(% Remote Access C..  Manages di... Manual Local Syste..,
«: Remote Procedur... Serves asth.. Started Automatic Network'S...
Description: (i Remote Procedur.. Manages th... hanual Metwork S...
:;ra:hai?:so::;iizrt.olfs::}:‘\asns:ri?:: ;:ad ".,- Remote Registry Enables rem... Manual Local Service
stopped, this computer will be unable “ Routing and Rem...  Offers routi... Disabled Local Syste...
to read smart cards, If this service is 5 SAGEM MorphoS...  The Sagem .. Started Automatic Local Syste...
disabled, any services that explicitly % SecondaryLogon  Enables star... Started Automatic Local Syste...
depEri Sk R e i Secure Socket Tun... Provides su. Manual Local Service
(4 Security Accounts... Thestartup ... Started Automatic Local Syste...
f: Security Center Monitors sy... Started Automatic (D... Local Service
Sy Server Supportsfil.,  Started Automatic Local Syste..
£ Shell Hardware De... Provides no.. Started Automatic Local Syste..,
£ 5L UL MNotification ... Provides So.., Manual Local Service
6, SMMP Trap Receives tra... Manual Local Service

If the status is “Stopped” and startup type is “Manual”, double click the
“Smart Card” service to have Smart Card Properties dialog for configuration
as shown in picture below. Select the “Automatic” in Startup type and click
<Start> button to start the service immediately. If there is difficulty in starting
the service, please contact your administrator. Click <Apply> button to confirm

the changes and <OK> to exit.
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-

Smart Card Properties (Local Computer)

S

General | Log On I Recovery | Dependmﬂe‘&|

Service name: SCardSwr

Display name: Smart Card
Distsistion: Manages access to smart cards read by this =~ .«
e mputer. f this service is stopped, this computer L
Path to executable:

CoWindows system 32 svchost .exe 4 LocalService

Startup type: EMM@:
Automatic {Delayed Start
Help me configure fER T e

) Disabled
Service status: STAmen

You can specify the start paremeters that apphy when you start the service
from here,

2tart parameters;

Coc ) Comen ][ omy

= i

13 The SCR21U Smart Card Reader is ready to be used now.
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3.2 Driver Removal Procedure for IRIS SCR21U Smart Card Reader

Step(s) Action

1 Disconnect the SCR21U Smart Card Reader that is attached to the USB port.

2 Select the Setup.exe file from the CD provided and double-clicks on the file to

start the driver removal process. The following screen would be displayed.

[P

_ﬁ‘ SCR21U PC/SC Driver 1.0.3.0 Setup

RIS

Aringing Sl tions o Life

Welcome to the SCR21U PC/SC Driver
1.0.3.0 Setup Wizard

The Setup Wizard allows you to change the way SCR21U
PC/SC Driver 1.0.3.0 features are installed on your
computer or to remove it from your computer. Click Mext to
continue or Cancel to exit the Setup Wizard,

Cancel

Back [

Mext .| |

3 Click <Next> button to continue the Setup Wizard. The following screen would

be displayed.
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ﬁ SCR21U PC/SC Dniver 1.03.0 Setup [Ep

Change, repair, or remove installation
Select the operation you wish to perform.

Change

SCRZ1 PCSSC Driver 1,0.3.0 has no independently selectable features.

Repairs errors in the most recent installation by fixing missing and corrupt
files, shortouts, and registry entries.

Removes SCR21 PC/SC Driver 1.0.3.0 from your computer.

& =

4 Select the “Remove” operation by clicking the <Remove> button. The

following screen would be displayed.

1 SCRALU PC/SC Driver 1030 Setup el el

|
|
Ready to remove SCR21U PC/SC Driver 1.0.3.0

Click Remove to remaove SCR 21U PC/SC Driver 1.0.3.0 from yvour computer, Click Badk to '
review or change any of your installation settings. Click Cancel to exit the wizard.
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5 Click <Remove> button. The following screen would be displayed during

removal process. Please wait.

g S B
ﬁ SCR21U PC/SC Driver 1.0.3.0 Setup = ﬁ

Removing SCR21U PC/SC Driver 1.0.3.0

Please wait while the Setup Wizard removes SCR21U PC/SC Driver 1.0.3.0,

Status:

[La]
:
5]
[a]
1
e
5

6 Once the removal process completed, click <Finish> button to exit the Setup

Wizard.

i 5 5
ﬁ] SCR21U PC/5C Driver 1.0.3.0 Setup |. = | — ﬁ

le M‘ “Iimm_ Completed the SCR21U PC/SC Driver
1.0.3.0 Setup Wizard

Click the Finish button to exit the Setup Wizard.

Back
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4 INSTALLATION GUIDE OF DRIVER FOR WINDOWS XP

4.1 Driver Installation Procedure for IRIS SCR21U Smart Card Reader

Please follow the steps below to install the IRIS Smart Card Reader, SCR21U driver:

Step(s) Action

1 Make sure the SCR21U Smart Card Reader is disconnected from PC.

2 Select the Setup.exe file from the CD provided and double-clicks on the file to

start the driver installation process. The following screen would be displayed.

F;,.% SCR21L PCSSC Driver 1.0.3.0 Setup

RIS

Aringine Sohulions fo Lifs

Welcome o the SCR21U PC/SC Driver
1.0.3.0 Setup Wizard

The Setup Wizard will install SCRZ1U PCISC Driver 1,0,3.0 on
wour computer, Click Mext to continue or Cancel to exik the
Sekup Wizard,

Zancel ]

Bk | Mext | [

3 Click <Next> button to continue the Setup Wizard. The following screen would

be displayed.
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I‘;;% SCR21U PC/SC Driver 1.0.3.0 Setup

Destination Folder

Click Mext ko install ko the default Folder or click Browse bo choose another,

Install SCR21U PCYSC Driver 1.0.3.0 ko

]C:'I,F‘rcugram Files\3CR211 PCSC Driver 1.0.35.00

Browse, ..

[ Back ]m.gxt i [ Cancel ]

4 Click <Next> button to install to the default folder. The following screen would

be displayed.

I?§ SCR21U PCSSCE Driver 1.0.3.0 Setup

Ready to install SCR21U PC/SC Driver 1.0.3.0

Click Install to beqin the installation. Click Back to review or change any of wour
installation settings, Click Cancel bo exit the wizard,

[ Back, ]| Install  § [ Cancel
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5 Click <Install> button to begin the installation. The following screen would be

displayed.

I;..% SCR2TU PCISC Driver 1.0.3.0 Setup

Installing SCR21U PC/SC Driver 1.0.3.0
Flease wait while the Setup Wizard installs SCR21U PCIST Driver 1.0.3.0,
Skatus:
TIIIITITIITITI I ITIITITIITIID
i: cl [k
6 Please wait while the Setup Wizard installs the driver for your device. The

N

button to proceed the installation process.

Software Installation

The software vou are installing has not passed Windows Logo
testing to verfy itz compatibility with Windows XP. [T el me why
this testing is important. |

Continuing your installation of this software may impair
or destabilize the comrect operation of your system
either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the software vendor for software that has
passed Windows Logo testing.

LContinue Argway ] | STOP Inztallabion :I

following warning screen would be displayed. Click <Continue Anyway>
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Once the installation process completed, click <Finish> button to exit the Setup

Wizard.

i SCR21U PC/SC Driver 1.0.3.0 Setup

!mlmml I_ i Completed the SCR21U PC/SC Driver
1.0.3.0 Setup Wizard

Click the Finish butkon to exit the Setup Wizard,

—

F.#ﬁ

(. Finish | Cancel

Once the driver has been completely installed into the PC, connect the SCR21U
Smart Card Reader into USB port. The below screen shows the Windows
detection of SCR21U Smart Card Reader. The subsequent steps show the

Windows prompting the user to proceed for hardware installation.

L) Found New Hardware

IRIS SCR211) Smart Card Reader

Leave the “Install software automatically (Recommended)” option selected

then click <Next> button.
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Found Mew Hardware Wizard

Thiz wizard helps you-inztall software for:

IRIS SCR21U Smart Card Reader

\';) If your hardware came with an installation CD
L or Hoppy disk, insert it now.

“wihat do you want the wizard to do’?

(&) |nztall the software automatically [Fecommendedf

() Ingtall from a list or specific lacation [Advanced)

Click Nest to continue.

< Back ][ Mest » l[ Cancel

10 Please wait while the wizard searches the driver for your device.

Found Mew Hardware Wizard

Pleaze wait while the wizard searches. .

l@n RIS SCR21U Smart Card Reader

et Cancel
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11 Before the wizard installs the driver for this hardware device, the following
warning screen would be appeared to prompt user for further action. Click

<Continue Anyway> to proceed the “Hardware Installation”.

Hardware Installation

L] E The software you ane inztalling forthiz hardware;
L}
IRIS SCRZ1U Srart Card Reader

haz not pazsed Windows Logo testing towerify its compatibility
with Weindowz =P, [Tell me who this testing iz imporkank. |

Continuing your installation of thiz zoftware mayp impair
or destabilize the correct operation of your spstem
either immediately or in the future. Microzoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
pazsed Windows Logo testing.

[ Continue Snpway ] EﬂéTDF‘InstallatiDn |

12 Please wait while the wizard installs the driver for your device.

Found Mew Hardware Wizard
Please wait while the wizard installs the software. .. .

IRIS SCR21U Smart Card Reader

InEmekp. zus
To CAWINDODW S spstem32ADRIVERS

(5 0 A
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13

14

15

16

After the driver has been successfully installed, click <Finish> button to close

the Found New Hardware Wizard.

Found Mew Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard has finished installing the software for:

%é IRIS SCRZ1U Smart Card R eader

Click Finigh to close the wizard,

< Back ¢ Finish

Finally, you will be able to see a message, “Your new hardware is installed

and ready to use”, on you taskbar.

i) Found New Hardware

Your new hardware is installed and ready bo use,

To have the SCR21U driver installation for another USB port in the same PC,

please repeat from step 8 to step 14.

Before start to use SCR21U Smart Card Reader to read card, check on the
service which located in Control Panel / Administrative Tools / Services.
Select “Smart Card” service as shown in picture below. Ensure the status is

“Started” and Startup Type is “Automatic”.
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File

@ Services (Local)

% Services

action  Yiew Help

@ ERE @ .

Services (Local)

Smart Card Mame ] Description i Skatus ] Stattup Type ] Lag On As |

e%Remota Desktop He... Manages a... tarual Lacal System

;_fs%atneflsw:r::i-ca Remote Procedure ... Provides th..,  Started Automatic Metwork 5.,

e s b Remote Procedure ... Manages k... Mariual Metwork 5.

%Remote Reqgistry Enablesre.., Started Automatic Lacal Service

Description: %Removable Skorage Manual Lacal System

E?;?g;;3fgﬁ?ﬁissn;irr},.iccirfsr;ziggl %Ruuting and Remot... Offers rout... Disabled Local System

this computer will be unable to read %Secondary Logon Enables st...  Started Automatic Laocal System

smart cards. If this service is disabled, s Security Accounts .. Storessec...  Started  Adtomatic Local System

iﬁr}:ﬁr{gﬁzﬁat explictly depend on it %Security Center Monitars ... Started Autormatic Lacal System

’ ' %Server Supports fil...  Started Automatic Lacal System

%She\l Hardware Det,.,  Provides Started Automatic Local System

tCard Started Atamatic L e

%SSDP Discovery Ser... Enables dis... Started Manual Lacal Service

Swstern Event Motifi... Tracks syst... Started Automatic Lacal System

%System Restore Ser... Performss... Started Automatic Lacal System

17 If the status is “Stopped” and startup type is “Manual”, double click the
“Smart Card” service to have Smart Card Properties dialog for configuration
as shown in picture below. Select the “Automatic” in Startup type and click
<Start> button to start the service immediately. If there is difficulty in starting
the service, please contact your administrator. Click <Apply> button to confirm

the changes and <OK> to exit.

Smart Card Properties [Local Computer)

General | Log On -Hecovery- Dependencies-i

Service name; SCardSwr
Display name: \Smart Card
st ipticing [Manages access to smart cards read by this -
= computer. IF this service is stopped, this computer ==
Path to executable:
EE:\WINDDWS WSystem3Z2hSCardSwr exe
T n =]
Startup tppe: | Automatic tyll|
GEGIE]
; Dizabled
Service status: STETET

Skart

Paige

Y'ou can gpecify the ztart parameters that apply when you start the service
from here.

Start parameters:

J |

18 SCR21U Smart Card Reader is ready to be used now.
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4.2 Driver Removal Procedure for IRIS SCR21U Smart Card Reader
Step(s) Action
1 Disconnect the SCR21U Smart Card Reader that is attached to the USB port.
2 Select the Setup.exe file from the CD provided and double-clicks on the file to
start the driver removal process. The following screen would be displayed.
i SCR21U PC/SC Driver 1.0.3.0 Setup
LINJJ‘”SM Welcome to the SCR21U PC/SC Driver
1.0.3.0 Setup Wizard
The Setup Wizard will install SCR21U PCPSC Driver 1,0.3.0 an
wour computer, Click Mext to continue or Cancel ko exit the
Setup Wizard,
‘ i l b %
L2 1
. . . a— |
Back [ oMext 8 [ Cancel
3 Click <Next> button to continue the Setup Wizard. The following screen would
be displayed.




ringing Solutions to Life

Document Title: SCR21U Driver Installation Guide | Page:

31 of 50

Document Name: | Driver Installation Guide Date:

22 Dec 09

Document ID:

UML-X32601-07-001 Revision: | 1.2 | Private & Confidential

Select the “Remove” operation by clicking the

i& SCR21U PCISC Driver 1.0.3.0 Setup

Change, repair, or remoye installation

Select the operation wou wish ko perfarm.

SCRZ1U PCISC Driver 1,0.3.0 has no independently selectable Features,

i Repait |

Repairs errars in the maosk recent: installation by fixing missing and corrupk
files, shortcuts, and registey entries,

[ Remove J

Removes SCRZ1U PCISC Driver:1,0.3.0 From your caompuker,

following screen would be displayed.

I;@ SCR21U PC/SC Driver 1.0.3.0 Setup

Ready to remove SCR21U PC/SC Driver 1.0.3.0

Click Remove to remiove SCRZ1U PCISE Driver 1.0,3.0 from wour computer, Click Back to
resdew or change any of wour installation settings. Click Cancel ko exit the wizard.

<Remove> button. The

[ Back ]Em%emwe g [ Cancel
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5 Click <Remove> button. The following screen would be displayed during

removal process. Please wait.

i& SCR21U PC/SC Driver 1.0.3.0 Setup

Removing SCR21U PC/SC Driver 1.0.3.0
Please wait while the Setup Wizard removes SCR21U PCISC Driver 1.0.3.0,
Skatus:
I IIT I I T I I TII T T TIIT LI Il
Eack Mexk i Cancel
6 Once the removal process completed, click <Finish> button to exit the Setup

Wizard.

i SCRZ1U PC/SC Driver 1.0.3.0 Setup

leml I§ Completed the SCR21U PC/SC Driver
1.0.3.0 Setup Wizard

Click the Finish butkon ko exit the Setup Wizard.

i W
A
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5 INSTALLATION GUIDE OF DRIVER FOR WINDOWS 2000

5.1 Driver Installation Procedure for IRIS SCR21U Smart Card Reader
Please follow the steps below to install the IRIS Smart Card Reader, SCR21U driver:

Step(s) Action
1 Make sure the SCR21U Smart Card Reader is disconnected from PC.
2 Select the Setup.exe file from the CD provided and double-clicks on the file to

start the driver installation process. The following screen would be displayed.

|:§'J SCRZ1U PC/SC Driver 1.0.3.0 Setup o o] 53

" I Welcome to the SCR211U PC/SC Driver
1.0.3.0 Setup Wizard

The Setup Wizard will install SCR210 PCSC Driver 1.0.3.0.0n
wour computer, Click Mext ko continue or Cancel ko exit the
Setup Wizard,

Cancel |

3 Click <Next> button to continue the Setup Wizard. The following screen would

be displayed.
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jii SCRZ1U PC/SC Driver 1.0.3.0 Setup o ] [

Destination Folder

Zlick, Mext to install to the default Folder or click Browse to choose another,

Install SCRZ110 PCSSC Driver 1.0,3.0 bo:

IC:'I,F‘ru:ugram Files\3CRZ1U PCSC Driver 1,0,3.00

Browse. .. |

Back, Zancel |
4 Click <Next> button to install to the default folder. The following screen would

be displayed.

i'g!,l SCRZ21U PC/SC Driver 1.0.3.0 Setup Y ] A

Ready to install SCR21U PC/SC Driver 1.0.3.0

Click Install ko beain the installation. Click Back to review or change any of waur
installation settings, Click Cancel to exit the wizard.

Back.

Cancel |
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5 Click <Install> button to begin the installation. The following screen would be

displayed.

jii SCRZ1U PC/SC Driver 1.0.3.0 Setup o ] [

Installing SCR21U PC/SC Driver 1.0.3.0

Please wait while the Setup \Wizard installs SCRZ11 PC/SC Driver 1.0,3.0,

Back. [esk

6 Please wait while the Setup Wizard installs the driver for your device. The
following warning screen would be displayed. Click <Yes> button to proceed

the installation process.

Digital Signature Not Found x|

The Microgzoft digital zignature affirng that zoftware hag
been tested with 'Windows and that the software haz not
been altered zince it was tested.

The zoftware you are about ta inztall doesz nat contain a
Microzoft digital signature. Therefare, there iz no
guarantee that thiz software wark s comectly with
Windows.,

Unkrown software package

If wou want ko zearch for Microzoft digitally signed
zoftweare, wvizit the Windows Update ‘Web site at
http:# fwindowsupdate. microsoft. com to see if one is
available.

Do wou want bo continue the ingtallation’?

Mo Mare Infa




inging Solutions to Life

Document Title: SCR21U Driver Installation Guide

Document Name: | Driver Installation Guide

Document ID: | UML-X32601-07-001 Revision: | 1.2 | Private & Confidential

Once the installation process completed, click <Finish> button to exit the Setup

Wizard.

iE-,% SCRZ1U PC/SC Driver 1.0.3.0 Setup

" " Completed the SCR 21 PC/SC Driver

Aringing Soluliong o Lify

1.0.3.0 Setup Wizard

Click the Finish button to exit the Setup \Wizard.

_h-_ — |

Once the driver has been completely installed into the PC, connect the SCR21U

Smart Card Reader into USB port. The below screen shows the Windows

detection of SCR21U Smart Card Reader. The subsequent steps show the

Windows prompting the user to proceed for hardware installation.

Found New Hardware

'%;;E IRIS SCR 211 Smart Card Beader

Click <Yes> to continue for installation. That’s completed the hardware

installation process.
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10

11

Digital Signature Mot Found

The Microzoft digital signature affirms that zoftware has
been tested with “Windows and that the software has not
been altered zince it was tested.

The software yau are about ta install dogs nat cantain a
Microzaft digital signature. Therefare, there iz no
guarantee that this saftware warks correcty with
Windows.

nknown software package

[F wou want to search for Microzoft digitally zigned
zoftware, vizit the Windows Update Web site at
http:/ Awindowsupdate microzoft. com to see if one iz
available.

Do you want bo continue the installation?

Ho | More Infa |

X

please repeat from step 8 to step 9.

“Started” and Startup Type is “Automatic”.

To have the SCR21U driver installation for another USB port in the same PC,

Before start to use SCR21U Smart Card Reader to read card, check on the
service which located in Control Panel / Administrative Tools / Services.

Select “Smart Card” service as shown in picture below. Ensure the status is

Services

J Action  Yiew |J L

e RE (2> = =

Tree I

% Services (Local)

Mame | Description | Skatus | Startup Type | Log On As |
%NetMeeting Remote... Allows adt. ., Manual LocalSystem
%Network Conneckions  Manages o...  Started Manual LocalSystem
%Network DDE Provides n... Manual LocalSystem
%Network DDE DSOM Manages s... Manual LocalSystem
%NT LM Security Sup...  Provides s... Manual LocalSystem
%N\-‘IDIF\ Driver Help. .. Started Automatic LocalSystem
%PerFormance Logs a... Configures... Manual LocalSystem
%Plug and Play Manages d...  Started Automatic LocalSystem
%Portable Media Seri,.. Retrievesk.., Manual LocalSystem
%Print Spooler Loads files ... Started Automatic LocalSystem
%Protected Storage Provides pr... Started Automatic LocalSystem
%QDS RSVP Provides n... Manual LocalSystem
%Remote Access ok, Createsa ... Manual LocalSystem
%Remote Access Con.,., Creakes a ... Started Manual LocalSystem
%Remote Procedure ... Provides th... Started Aukomatic LocalSystem

Remote Procedure ... Managest... Manual LocalSystem

Remote Registry Se...  Allows rem...  Started Automatic LocalSystem
%Removable Skorage Managesr..., Started Automatic LocalSystem
%Routing and Remot...  Offers roat, ., Disabled LocalSystem

Runas Service Enables st... Started Aukomatic Localsyskem
%SF\GEM MorphoSma... The Sagem... Started Automatic LocalSystem
%Security Accounks .., Stores sec,., Started Aukormatic LocalSystem
% SErver Provides R...  Started Aukomatic

LocalSystem
Locs 1l
LocalSystem
LocalSystem

Aukormatic

Provides s... Manual

Tracks syst., .,

%Smart Card Helper
%System Ewent MNatifi...
N

el

Started Aukomatic
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12 If the status is “Stopped” and startup type is “Manual”, double click the
“Smart Card” service to have Smart Card Properties dialog for configuration
as shown in picture below. Select the “Automatic” in Startup type and click
<Start> button to start the service immediately. If there is difficulty in starting
the service, please contact your administrator. Click <Apply> button to confirm

the changes and <OK> to exit.

Smart Card Properties (Local Computer) 2=

General | Log DnI F!ecnver_l,ll Dependenciesl

Service name: SCardSwr
Display narne: ISmart Card
Description: IManages and controls access bo a smart card inserted i

Path to executable:
|E:'\WINNT'\Syslem32\S CardSwr.exe

Startup type: I.t’-‘-.utomatic j

4| M anual
Dizabled

Service status: TTEET

Start | Stop | Bauze | Hesume |

Wou can specify the start parameters that apply when you start the service
from here.

Start parameters: I

ok I Cancel | Apply

13 SCR21U Smart Card Reader is ready to be used now.
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5.2 Driver Removal Procedure for IRIS SCR21U Smart Card Reader

Step(s) Action
1 Disconnect the SCR21U Smart Card Reader that is attached to the USB port.
2 Select the Setup.exe file from the CD provided and double-clicks on the file to
start the driver removal process. The following screen would be displayed.
ﬁ:—} SCRZ1U PC/SC Driver 1.0.3.0 Setup E |DI£I
!_Im ml I§ Welcome to the SCR21U PC/SC Driver
1.0.3.0 Setup Wizard
The Setup Wizard allows ywou ko change the way SCRZ1U
PCISC Driver 1.0.3.0 Features are installed on vour
computer or to remove it from vour computer. Click Mext to
continue or Cancel to exit the Setup Wizard.
L]
_ . _— |
) Zancel |
3 Click <Next> button to continue the Setup Wizard. The following screen would
be displayed.

Document Name: | Driver Installation Guide Date: | 22 Dec 09
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jii SCRZ1U PC/SC Driver 1.0.3.0 Setup - =] x|

Change, repair, or remove installation

Select the operation you wish to perform,

Zhange

SCRZ1U PCSSC Driver 1.0.3.0 has no independently seleckable Features.

Repairs errors in the most recent installation by Fixing missing and corrupk
files, shorkouks, and registry entries,

Remove

Removes SCRZ1L PCSSC Driver 1.0.3.0 from your computer,

Back [exk Zancel

4 Select the “Remove” operation by clicking the <Remove> button. The

following screen would be displayed.

il SCRZ1U PC/SC Driver 1.0.3.0 Setup oy ] |

Ready to remoye SCR21U PC/SC Driver 1.0.3.0

Click Remove to remove SCRZ1U PCISC Driver 1,0.3.0 From your computer, Click Back to
review or change any of vour inskallation settings. Click Cancel to exit the wizard.

Back.

Cancel |
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5 Click <Remove> button. The following screen would be displayed during

removal process. Please wait.

"% SCR21U PC/SC Driver 1.0.3.0 Setup = | &)=
15

Removing SCR21U PC/SC Driver 1.0.2.0

Please wait while the Setup Wizard remaoves SCR2110 PC/SC Driver 1.0.3.0.

Status:

6 Once the removal process completed, click <Finish> button to exit the Setup

Wizard.

fig SCRZ1U PC/SC Driver 1.0.3.0 Setup o ] 5

!_Im ml B Completed the SCR21U PC/SC Driver
1.0.3.0 Setup Wizard

Click the Finish butkon to exit the Setup Wizard.

Zancel |

Back
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6 INSTALLATION GUIDE OF DRIVER FOR WINDOWS 98

6.1 Driver Installation Procedure for IRIS SCR21U Smart Card Reader
Please follow the steps below to install the IRIS Smart Card Reader, SCR21U driver:

Step(s)

Action

1

2

Make sure the SCR21U Smart Card Reader is disconnected from PC.

Select the Setup.exe file from the CD provided and double-clicks on the file to

start the driver installation process. The following screen would be displayed.

=10 i

|:§'J SCRZ1U PC/SC Driver 1.0.3.0 Setup

RIS

Armeing Seiutions o Lils

Welcome to the SCR211U PC/SC Driver
1.0.3.0 Setup Wizard

The Setup Wizard will install SCR210 PCSC Driver 1.0.3.0.0n
wour computer, Click Mext ko continue or Cancel ko exit the
Setup Wizard,

Cancel |

Bach

Click <Next> button to continue the Setup Wizard. The following screen would

be displayed.
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jii SCRZ1U PC/SC Driver 1.0.3.0 Setup o ] [

Destination Folder

Zlick, Mext to install to the default Folder or click Browse to choose another,

Install SCRZ110 PCSSC Driver 1.0,3.0 bo:

IC:'I,F‘ru:ugram Files\3CRZ1U PCSC Driver 1,0,3.00

Browse. .. |

Back, Zancel |
4 Click <Next> button to install to the default folder. The following screen would

be displayed.

i'g!,l SCRZ21U PC/SC Driver 1.0.3.0 Setup Y ] A

Ready to install SCR21U PC/SC Driver 1.0.3.0

Click Install ko beain the installation. Click Back to review or change any of waur
installation settings, Click Cancel to exit the wizard.

Back.

Cancel |
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5 Click <Install> button to begin the installation. The following screen would be

displayed.

jii SCRZ1U PC/SC Driver 1.0.3.0 Setup o ] [

Installing SCR21U PC/SC Driver 1.0.3.0

Please wait while the Setup \Wizard installs SCRZ11 PC/SC Driver 1.0,3.0,

Back. [esk

6 Please wait while the Setup Wizard installs the driver for your device. Once the

installation process completed, click <Finish> button to exit the Setup Wizard.

ji SCR21U PC/SC Driver 1.0.3.0 Setup ; 0 ] 55

™

Completed the SCR 21 PC/SC Driver
1.0.3.0 Setup Wizard

Arigima Soelutions (o Lifs

Click the Finish button to exit the Setup Wizard,
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7 Click <Yes> button to restart the PC to make the installation effective.

ii,? SCR21U PC/SC Driver 1.0.3.0 Setup

ou musk restart your swstem For the configuration
changes made to SCRZ1U PC/SC Driver 1.0,3.0 to kake

effect, Click Yes to restart now or Mo if vou plan to
manually restart laker,

8 Connect the SCR21U Smart Card Reader into USB port after PC rebooted. The
below screen shows the Windows detection of SCR21U Smart Card Reader, a
flash with message” New Hardware Found” will auto install the driver for the
device. Please wait while the system is installing the driver for your hardware

device.

Mew Hairdware Faund

RIS SCR2Z1U Smat Card Reade

Windows iz mataling the software for your new hadware.

9 After the flash screen is closed, restart the PC with SCR21U Smart Card Reader
left connected. The hardware installation process is now completely successful.

The SCR21U Smart Card Reader is ready to be used after rebooted.
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6.2 Driver Removal Procedure for IRIS SCR21U Smart Card Reader

Step(s) Action
1 Disconnect the SCR21U Smart Card Reader that is attached to the USB port.
2 Select the Setup.exe file from the CD provided and double-clicks on the file to
start the driver removal process. The following screen would be displayed.
ﬁ:—} SCRZ1U PC/SC Driver 1.0.3.0 Setup E |DI£I
!_Im ml I§ Welcome to the SCR21U PC/SC Driver
1.0.3.0 Setup Wizard
The Setup Wizard allows ywou ko change the way SCRZ1U
PCISC Driver 1.0.3.0 Features are installed on vour
computer or to remove it from vour computer. Click Mext to
continue or Cancel to exit the Setup Wizard.
L]
_ . _— |
) Zancel |
3 Click <Next> button to continue the Setup Wizard. The following screen would
be displayed.

Document Name: | Driver Installation Guide Date: | 22 Dec 09
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i'm‘lcl‘ SCRZ1U PC/SC Driver 1.0.3.0 Setup ] 3

Change, repair, or remove installation

Select the operation wou wish to perform,

Zhange

SCRZ1 PC/SC Driver 1.0,3.0 has no independently selectable Features,

Repairs errors in the most recent installation by Fixing missing and corrupt
files, shorkouts, and registry entries,

Remove

Removes SCR21 PCSSC Driver 1.0.3.0 from your computer,

Back. [esk Cancel

4 Select the “Remove” operation by clicking the <Remove> button. The

following screen would be displayed.

il SCRZ1U PC/SC Driver 1.0.3.0 Setup oy ] |

Ready to remoye SCR21U PC/SC Driver 1.0.3.0

Click Remove to remove SCRZ1U PCISC Driver 1,0.3.0 From your computer, Click Back to
review or change any of vour inskallation settings. Click Cancel to exit the wizard.

Back.

Cancel |
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5 Click <Remove> button. The following screen would be displayed during

removal process. Please wait.

"% SCR21U PC/SC Driver 1.0.3.0 Setup = | &)=
15

Removing SCR21U PC/SC Driver 1.0.2.0

Please wait while the Setup Wizard remaoves SCR2110 PC/SC Driver 1.0.3.0.

Status:

Biach: [dexk

6 The following screen would be displayed. Click <Yes> button to remove Smart

Card Base Components.

Microzoft Smart Card Base Components |

@ Are you sure that you wank bo remove Smart Card Baze Compaonentsy

ez
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7 The following screen would be displayed, showing the Smart Card Base

Components were successfully removed. Click <OK> button to proceed.

Microzoft Smart Card Base Components ] |

@ Smart Card B ase Componentz were successiully removed.

8 Click <Finish> button to exit the Setup Wizard.

& SCR21U PC/5C Driver 1.0.3.0 Setup =[] 5

!_Im W‘ B Completed the SCR21U PC/SC Driver
1.0.3.0 Setup Wizard

Click. the Finish butkon to exit the Setup Wizard,

. — o

Cancel |

an
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9 Click <Yes> button to restart the PC. The driver has been completely removed
from the PC.

ii? SCR21U PCASC Driver 1.0.3.0 Setup

changes made to SCRZ1U PC/SC Driver 1.0.3.0 to kake
effect, Click Yes to restart now or Mo if you plan ko
ranually reskark laker,

@ You musk restart your syskem For the configuration




